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WARRANTY HANDBOOK PREPARED ESPECIALLY FOR:

OWNERS: _______________________________________________


LOT / ADDRESS: _________________________________________


CONTRACT DATE: _______________________________________


PROJECTED CLOSING DATE: _____________________________

Welcome to the neighborhood !  Before taking possession of your new home, it is important that you take a few minutes to read through this warranty handbook. It was prepared especially to aid you in the understanding of construction methods used, the necessary care and maintenance required in home ownership and the  warranty program of our company.  This manual should be kept  with other important documents concerning your home, as we’re sure you’ll find it very helpful in the upkeep and enjoyment of your home and property ! When reading through, please keep in mind that our business is building single family homes. This document attempts to cover everything our  owners may find useful in taking care of their home, regardless of the type.

The major purpose of this handbook is to clearly define warranty obligations of the builder and maintenance responsibilities of the owner / resident of the property. To achieve complete customer satisfaction, it is important that every necessary issue be addressed and clearly understood by everyone. Should you have any questions about any information contained in this handbook, let us know immediately.  It is our goal to do everything possible to help make your move and residence as one of our neighbors as comfortable as possible. With mutual communication and cooperation we are sure you will find your new home to be much more than you had expected.

Your <BUILDER> warranty program period begins at the time of closing and expires one year from that date.

This handbook contains of the following sections:


SECTION I

Warranty standards, Responsibilities and Tolerances.


SECTION II
Useful information on maintaining and preserving your home’s life.


SECTION III
Provides space to keep record of your 30 day and 1 year service requests.


SECTION IV
Details the list of subcontractor and specialty contractors who performed work on your home, including local utility, service and emergency contact numbers

SECTION I - WARRANTY STANDARDS
Upon completion of the construction of your home, a thorough examination -known as  the final walk thru- will be completed with one of our representatives. Upon completion of the items listed on that report (the punch list), it is understood that the following construction details WILL NOT be included in the  warranty program of the builder.

THE OWNER  will be responsible for these or any other items of this type.

-
Plumbing fixtures 

-
Surface finish on kitchen appliances, vanity tops and cabinets, windows, doors, glass, screens, mirrors, floor coverings

-
Lock and hinge finishes and defects - door hardware, lock ...

-
Ceramic, marble, or other type window sills.

The standard one-year warranty period on the physical structure of your home shall NOT apply to the items following and/or the warranty period is modified as follows:

1.
(PLUMBING CONTRACTOR) warrants the plumbing system (including septic tank systems) to be free from stoppages for thirty (30) days from the closing date.

2.
Sod shall be of good quality and free of insects and diseases for a period of thirty  (30) days from date of closing, but n o more than 60 days from certificate of occupancy date. After this period damage including (but not limited to) chinch bug, sod web worm, fungus and lack of water, will be the responsibility of the homeowner. For newly installed sod, it is recommended that it be watered each day for no less than two weeks and three times a week thereafter for a period of ½ hour or ½” of water each application, whichever is greater.

Except as otherwise provided in the contract documents, this warranty DOES NOT apply to the following conditions which are deemed attributable to time, conditions of the atmosphere or other circumstances beyond the direct control of the (BUILDER):

1.
Settlement cracking, flaking and discoloration of concrete flatwork such as walks, drives, patios or porches;

2.
Discoloration of masonry, including non-uniformity of antique type brick and non-uniformity of hardness and porosity of bricks;

3.
Cracks in brick joints, mortar joints, drywall joints & corners, caulking compounds, and cracks arising from foundation movements due to expansion / contraction of soil or drainage conditions;

4.
Settlement, expansion, contraction and/or warping of materials, including grout of ceramic tile, lumber and millwork;

5.
Checks, cracks, peeling of paint and variations in wood grain and stain finishes, and

6.
Pitting, deterioration, or vegetation growing into or through asphalt driveways.


WARRANTY EXCLUSIONS
The following are NOT covered by this warranty:

1.
Any damages to the extent it is caused or made worse by:

A.
Negligence, improper maintenance or  operation of devices;

B.
Failure of anyone other than (THE BUILDER), its employees, agents or subcontractors to comply with warranty requirements of manufacturers of appliances, equipment or fixtures; 

C.
Failure to give notice to (THE BUILDER) of any defect within thirty (30) days from the time the owner became aware or should have become aware of the damage; or

D.
Changes in the grading or landscaping of the property. 

2.
Any defect in, or caused by, materials or work supplied by anyone other than (THE BUILDER) or its employees, agents or subcontractors.

3.
Normal wear and tear or normal deterioration.

4.
Loss or damage resulting from accidents or acts of God including, not limited to: fire, explosion, smoke, water escape, changes which are not foreseeable in the level of the underground water table, glass breakage, wind storm, hail, lightning, falling trees, aircraft, vehicles, floods, earthquake, theft and vandalism.

5.
Any defect caused by soil movement for which compensation is provided by legislation or which is covered by other insurance.

6.
Any damages which arises while the home is being used primarily for non-residential purposes.

This express warranty on the physical structure of your home is exclusive of all other warranties on the physical structure, whether written, oral or statutory, express or implied, and none shall be implied by law. If any additional warranties not expressed herein may be implied by law (including the implied warranty for consumer products), the DURATION OF THAT WARRANTY SHALL BE ONLY FOR A PERIOD OF ONE YEAR FROM THE DATE OF CLOSING. No person is authorized by (THE BUILDER) to make any representation or warranty other than those set forth herein.

In the event a defect or malfunction in the physical structure of your home is properly reported, (THE BUILDER)  will repair or replace the item at its sole and reasonable discretion and will pay for all parts and labor incurred in making such repair or replacement.

(THE BUILDER) will not provide substitute products ‘on loan’ during the time that the defect or malfunction is being repaired. It is understood that no action taken by (THE BUILDER) to repair or replace a defect shall extend the warranty period beyond that set out herein, except as otherwise required by law. The exclusive remedy for any defect or malfunction in any warranted item properly reported to (THE BUILDER) shall be the correction of such defect by repair or replacement. (THE BUILDER) will in no event be liable for monetary damages of any kind, including secondary, consequential, general, special or indirect costs.


DURATION
The provisions of this warranty are in full force and effect until the expiration of the period set out, measured from the date of closing to the original homeowner, irrespective of any resale, transfer, or other disposition of the home within or after such warranty period. In the event of a resale, those items reported to (THE BUILDER) by the original homeowner, as well as any further structural items, reported within fourteen (14) days prior to said sale, will be covered within the original warranty period.


STANDARDS
A perfect house, free of any flaw, cannot be built nor could a family afford to buy it. Greater than 2000 components and materials are needed to construct a residence. The wide range of materials used in your new home are subject to some degree of imperfection simply  through handling and installation. Minor scratches, dents, or other imperfections in wood trim, sliding glass, counter tops, doors, wallpaper and other areas will occur and are unavoidable. Minor variations in wood finishes, caused by natural variations in the wood surfaces will also occur. Imperfections that are not noticeable to the naked eye, such as  nicks, scratches, cuts, blemishes and finish variations are not covered by this warranty.


CODE COMPLIANCE

CONSTRUCTION, MECHANICAL, PLUMBING AND ELECTRICAL STANDARDS
The building construction, air-conditioning & heating system,  plumbing and electrical systems  shall be in compliance with the applicable Building Code regulating that system. Inspection and approval by governmental jurisdiction and lending inspectors will provide evidence of compliance.

The required standards governing the construction of your home consist of two parts:

1.
Those standards regulating the building construction, air conditioning & heating,  plumbing and electrical systems that were used when constructing your home include:

A.


Building Code: ______________________________________________

B.


Plumbing Code ______________________________________________

C.


Mechanical Code_____________________________________________



D.
Electrical Code _______________________________________________

E.


Other: ______________________________________________________

2.
Industry tolerance and specification requirements are incorporate by references into applicable codes.

Florida Law requires that a Building Permit be issued to construct new homes. The permit for the construction of  your home was issued by ________________________________Building Department.

The following inspections were preformed during construction:


Ground Rough for Plumbing / Electrical 
_________


Footer / Foundation / Termite

_________


Rough Electrical / Plumbing / HVAC
_________


Framing / Dry In / Roofing


_________


Drywall




_________


Final





_________


Other Inspections included: 


_______________________________


_______________________________


_______________________________


WARRANTY STANDARDS
The following quality & workmanship standards cover performance of those items during the first year warranty, and are expressed in terms of maximum permissible tolerances. The format on the following pages are designed as follows:

;
POSSIBLE DEFICIENCY: a brief statement, in simple terms, of the problem to be considered.

L
TOLERANCES: a statement in measurable terms above which the repair is required and below which the condition is considered to be within an acceptable range.

(
BUILDER RESPONSIBILITY: a statement of the necessary corrective action.

Builder responsibility under these standards does not apply to items which have been subject to owner neglect, improper usage, maintenance or alteration.


AIR CONDITIONING
;
POSSIBLE DEFICIENCY: Inadequate cooling.

L
TOLERANCE: The cooling system shall be capable of maintaining a temperature of 78< as measured in the center of each room at a height of five (5) feet above the floor, under local outdoor summer design conditions (90< F. outside). Minor variations of a few degrees up or down from the normal individual rooms, particularly those facing South or West with large glass areas, unscreened and/or unprotected from the sun will experience a somewhat higher temperature during the heat of the day.

(
BUILDER RESPONSIBILITY: Cooling systems are warrantied by the manufacturer. All contacts can be made directly with the service department of the air conditioning and heating contractor whose phone number is listed in the rear of this manual.


AIR DRAFTS
;
POSSIBLE DEFICIENCY: Cold/warm air drafts under cabinets and vanities.

L
TOLERANCE: Air drafts from unheated/uncooled areas like under cabinets, vanities and closets may feel like an air draft or an air leak. When cold air comes in contact with warm air, it will cause the air to move. This is a minor thermo conversion and is normal.

(
BUILDER RESPONSIBILITY: None


APPLIANCES
;
POSSIBLE DEFICIENCY: Dents and scratches

L
TOLERANCE: None

(
BUILDER RESPONSIBILITY: Builder will repair as noted on walk-through inspection. Appliance operation is warrantied by the manufacturer. All contacts can be made directly with the service department of the appliance manufacturer whose phone number is listed in the rear of this manual.


CABINETS
;
POSSIBLE DEFICIENCY: Cabinet doors/drawers malfunction.

L
TOLERANCE: Cabinet doors, drawers and other operating parts should function properly.

(
BUILDER RESPONSIBILITY: Repair or replace operating parts as noted on walk thru with builder

;
POSSIBLE DEFICIENCY: Cabinet door / drawer front warpage.

L
TOLERANCE: Warpage not to exceed 3/8 inch as measured from front frame face to point farthest warpage with door or drawer, front in closed position.

(
BUILDER RESPONSIBILITY: Replace door or drawer front as required.

;
POSSIBLE DEFICIENCY: Surface cracks and/or delaminating of Formica surfaces  - vanity and kitchen counter tops.

L
TOLERANCE: None

(
BUILDER RESPONSIBILITY: Repair or replace as the condition requires.


CARPENTRY - INTERIOR
;
POSSIBLE DEFICIENCY: Plywood floors / stairs creak.

L
TOLERANCE: Deflection of plywood and creaking and normal aging conditions of wood constructed houses.

(
BUILDER RESPONSIBILITY: If second floor creaking is noted in the warranty period, builder will secure wood subflooring to floor joist as necessary.

;
POSSIBLE DEFICIENCY: Interior trim workmanship.

L
TOLERANCE: Joints in or between moldings and adjacent surfaces should not crack, though there will not be invisible cracking in joists greater than 1/8" are not acceptable.

(
BUILDER RESPONSIBILITY: Repair defective cracks in joints with joint fill and repaint as necessary.


CARPENTRY - EXTERIOR
;
POSSIBLE DEFICIENCY: Exterior trim workmanship.

L
TOLERANCE: Joints between exterior trim elements including siding and window trim, should not result in open cracks in excess of 1/4 inch in width. In all cases the exterior trim and siding shall be capable of performing its functions to exclude the elements.

(
BUILDER RESPONSIBILITY: Builder to repair or correct open cracks.


CAULKING
;
POSSIBLE DEFICIENCY: Leaks in exterior walls / windows  due to inadequate caulking.

L
TOLERANCE: Joints and cracks in exterior wall surfaces and around openings should be constructed and caulked to exclude the entry of water. Within a period of four (4) months, caulking will shrink and regular homeowner maintenance is required. 

(
BUILDER RESPONSIBILITY: Builder will caulk joints or cracks in exterior walls as required to correct deficiency one time during warranty period.


CONCRETE
;
POSSIBLE DEFICIENCY: Cracking of foundation garage drive way, floor surface.

L
TOLERANCE: As concrete will shift with natural settlement and as concrete cures if not kept in a  moderately moist condition for 28 days. Movement, minor hairline cracks in garage, patio and other unsupported floors will develop. Cracks exceeding 1/4 inch width or 1/4 inch in vertical displacement are considered excessive and unacceptable.

(
BUILDER RESPONSIBILITY: Builder shall repair cracks exceeding maximum tolerance by surface patching or use of other methods as required. Builder will repair/replace floor tile as necessary, matching grout as closely as possible.


CONCRETE - CONTINUED
;
POSSIBLE DEFICIENCY: Standing water on concrete stoops, patios, drives and sidewalks.

L
TOLERANCE: Water should drain from outdoor stoops and steps. No standing water exceeding 3/8 inch depth is acceptable 

(
BUILDER RESPONSIBILITY: Builder shall take corrective action by capping and/or leveling areas to assure proper drainage of stoops and steps, patios, drives and sidewalks. Improper drainage must be reported in the first thirty (30) days and not caused by sodding or landscaping by the homeowner.

;
POSSIBLE DEFICIENCY: Cracking, settling or heaving of stoops or steps.

L
TOLERANCES: Stoops or steps should not settle or heave in excess of 1 inch in relation to the house structure. No cracks more than 1/4 inch in width are acceptable in concrete stoops.

(
BUILDER RESPONSIBILITY: Builder shall take whatever corrective action is required to meet acceptable standards.

;
POSSIBLE DEFICIENCY: Pitting, scaling or spalling of concrete work.

L
ACCEPTABLE TOLERANCES: Concrete surfaces should not disintegrate to the extent that the aggregate is exposed under normal conditions of weathering and use.

(
BUILDER RESPONSIBILITY: Builder to repair by sealing, capping or replacing as necessary within industry standard 

;
POSSIBLE DEFICIENCY: Excessive powdering or chalking of concrete surfaces.

L
TOLERANCES: Powdering or chalking of concrete surfaces is not acceptable, however, it should not be confused with effloresce or surface dust resulting from salts found in the atmosphere.

(
BUILDER RESPONSIBILITY: The builder shall take whatever corrective action is necessary to repair, seal or resurface defective areas.


CONDENSATION
;
POSSIBLE DEFICIENCY: Condensation on windows or doors.

L
TOLERANCES: Especially in our area, humidity in the air contains moisture in the form of water vapors which ordinarily are invisible. When this vapor comes in contact with a cold surface, it condenses and forms tiny water drops. The tendency of moisture laden air is to move to dryer (lower pressure) areas generating what is known as vapor pressure. Common sources are the laundry area, sink and dishwasher, gas stoves baths and A/C lines. One remedy is to provide adequate ventilation.

(
BUILDER RESPONSIBILITY: None


DOORS - INTERIOR
;
POSSIBLE DEFICIENCY: Interior doors warp.

L
TOLERANCES: Interior door should not warp to exceed 3/8 inch.

(
BUILDER RESPONSIBILITY: Correct or replace door to match existing doors as closely as possible.


DOORS INTERIOR - CONTINUED 
;
POSSIBLE DEFICIENCY: Interior doors stick or drag

L
TOLERANCES: Under normal use conditions, interior doors should easily open and close without dragging or sticking.

(
BUILDER RESPONSIBILITY: Builder will adjust doors as necessary


BIFOLD DOORS
;
POSSIBLE DEFICIENCY: Door falls out of track.

L
TOLERANCE: Under normal use door should remain in track.

(
BUILDER RESPONSIBILITY: Builder will adjust doors (check spring loading and height of tracks) first thirty (30) days. After thirty (30) days, it becomes the homeowner’s responsibility.

;
POSSIBLE DEFICIENCY: Track not secure.

L
TOLERANCES: None.

(
BUILDER RESPONSIBILITY: The builder shall secure track within thirty (30) days from walk-through inspection. It is the homeowner’s responsibility thereafter.


DOORS - EXTERIOR
;
POSSIBLE DEFICIENCY: Light and/or air drafts moisture around door jambs and thresholds.

L
TOLERANCE: No light visible, air (less storms - water - indirect pressure) Inswing door may allow water to seep in.

(
BUILDER RESPONSIBILITY: Raise threshold, repair weather strip.

;
POSSIBLE DEFICIENCY: Split insert panels on wood doors.

L
TOLERANCE: New wood doors and panels should not allow light to be visible from the inside of the house.

(
BUILDER RESPONSIBILITY: Builder will fill surfaces with colored putty to match as closely as possible.

;
POSSIBLE DEFICIENCY: Weatherstrip hum in high winds.

L
TOLERANCE: Tension weatherstrip will hum in high winds.

(
BUILDER RESPONSIBILITY: None.

;
POSSIBLE DEFICIENCY: Warping of exterior doors.

L
TOLERANCE: Exterior wood doors are very high maintenance and not a commonly recommended building component. All wood doors will warp to some degree, due to temperature differential and weather conditions and lack of maintenance. Warping will occur  on inside and outside faces of door.

(
BUILDER RESPONSIBILITY: None 

;
POSSIBLE DEFICIENCY: Shrinkage of wood insert panels showing raw wood edges.

L
TOLERANCE: Wood panels will shrink and expand.


DOORS - EXTERIOR CONTINUED
(
BUILDER RESPONSIBILITY: None 

;
POSSIBLE DEFICIENCY: Chips, dents, gouges in exterior doors - metal and/or wood..

L
TOLERANCE: None.

(
BUILDER RESPONSIBILITY: The builder will repair such items as listed on walk-through. 


DRAINAGE (YARD)
;
POSSIBLE DEFICIENCY: Improper drainage of site.

L
TOLERANCE: The necessary grade and swales are established by the site plan to insure proper drainage away from the home. Water should not remain standing in the yard for a period of more than 24 hours after a rain, except in retention swales which may drain for as long as necessary.

(
BUILDER RESPONSIBILITY: The builder is responsible for establishing the necessary grade and swales as part of the site plan. 


ELECTRICAL
;
POSSIBLE DEFICIENCY: Lights flicker when A/C switches on.

L
TOLERANCE: During peak usage power supply may be weak. 

(
BUILDER RESPONSIBILITY: None - If noticeably consistent, contact utility company to monitor panel service. 

;
POSSIBLE DEFICIENCY: Malfunction of electrical switches, fixtures or outlets.

L
TOLERANCE: All switches, fixtures and outlets should operate as wired.

(
BUILDER RESPONSIBILITY: Through electrical contractor, builder will repair or replace inoperative items. After walk through, light bulbs, broken fixtures, switches and outlet covers are homeowner maintenance.

;
POSSIBLE DEFICIENCY: Ceiling light fixtures are not centered in room.

L
TOLERANCE: Ceiling light fixtures should be within 12 inches of the location shown on the plans.

(
BUILDER RESPONSIBILITY: As noted on walk through, Builder will move light fixture within acceptable tolerance.


FLOORING - CARPET
;
POSSIBLE DEFICIENCY: Wrinkles appear in carpet.

L
TOLERANCES: Wrinkles should not appear in carpet. It should lay flat to the slab.

(
BUILDER RESPONSIBILITY: Builder will re-stretch carpet.

;
POSSIBLE DEFICIENCY: Carpet seams come apart.

L
TOLERANCES: Under normal conditions, carpet seams should not come apart.

(
BUILDER RESPONSIBILITY: Builder to correct or repair open seams.

;
POSSIBLE DEFICIENCY: Carpet comes loose from tack strip at wall.

L
TOLERANCES: None 

(
BUILDER RESPONSIBILITY: Builder will reattach carpet as reported within thirty (30) days.


FLOORING - CARPET CONTINUED
;
POSSIBLE DEFICIENCY: Carpet does not match in color.

L
TOLERANCES: Carpet should be uniform in color within the same room or where two carpeted areas join. Non-uniformity in color should not be readily apparent when observing the entire floor of the room without resorting to high-lighting floor with artificial light placement or sunlight.

(
BUILDER RESPONSIBILITY: Correct or replace non-uniformity colored carpet to meet acceptable tolerance as noted on the walk-through.

;
POSSIBLE DEFICIENCY: Object under carpet.

L
TOLERANCES: Objects under carpet should not be readily apparent when observing the floor nor should they feel lumpy or sharp when walking on carpet with bare feet.

(
BUILDER RESPONSIBILITY: Remove object from under carpet and restretch.

;
POSSIBLE DEFICIENCY: Carpet seams visible.

L
TOLERANCES: Carpet seams will show; however, no gap in seams will be acceptable.

(
BUILDER RESPONSIBILITY: Re-stretch if seams show gaps.


VINYL FLOOR COVERINGS
;
POSSIBLE DEFICIENCY: Vinyl flooring loses adhesion.

L
TOLERANCES: Vinyl flooring should not lift, bubble or lose adhesion at seams. 

(
BUILDER RESPONSIBILITY: Builder will repair bubbles and / or raised seams of vinyl flooring. After walk-through, gouges or tears in vinyl become the responsibility of the owner. Builder is not responsible for color mismatch of repair areas. 

;
POSSIBLE DEFICIENCY: Shrinkage gaps show at vinyl flooring seams

L
TOLERANCE: Gaps shall not exceed 1/16 inch in width in vinyl floor seams. Where dissimilar materials abut, a gap not to exceed 1/8 inch is permissible.

(
BUILDER RESPONSIBILITY: The builder shall take action as necessary to correct the problem.

;
POSSIBLE DEFICIENCY: Cuts, gouges, seams/shrinkage gaps in resilient flooring.

L
TOLERANCES: Cuts and gouges, beyond the walk-through inspection, are non-warrantable items. Gaps shall not exceed 1/16 inch in width in resilient floor covering joints. Where dissimilar materials abut, a gap not to exceed 1/8 inch is permissible.

(
BUILDER RESPONSIBILITY: The builder shall take action as necessary to correct the problem. The builder shall not be responsible for discontinued patterns or color variation.

NOTE: CERTAIN EMBOSSED PATTERNS OF RESILIENT FLOORING CATCH SHADOWS FROM HIGH AND LOWS MADE INTO THE PATTERN. THIS WILL CREATE ILLUSIONS OF WAVES IN THE FLOOR WHEN A LONG SURFACE IS VIEWED AGAINST A WINDOW BACKGROUND. THE APPEARANCE IS ALTERED IN AN OCCUPIED HOME WITH DRAPES THAT CREATE SHADOWS.
;
POSSIBLE DEFICIENCY: Uneven concrete floor areas.

L
TOLERANCES: A concrete slab more than 1/4" out of plane in 32" is excessive.

(
BUILDER RESPONSIBILITY: Builder will correct or repair to meet the above standard.


PROPERTY GRADE SETTLEMENT
;
POSSIBLE DEFICIENCY: Settling of earth at utility trenches or other filled areas.

L
TOLERANCES: Backfilled earth will settle. More than 6" is excessive. Less than 6" is acceptable.

(
BUILDER RESPONSIBILITY: Upon request, builder will fill areas settling one time during first year of ownership.


HEATING SYSTEM
;
POSSIBLE DEFICIENCY: Inadequate heat.

L
TOLERANCES: Heating system will produce an inside temperature of 70< F as measured in the center of a room, 5' above the floor, under winter design conditions (45< F outside).

(
BUILDER RESPONSIBILITY: Builder will correct to provide required temperatures. However, the owner shall be responsible for balancing dampers, registers, and other minor adjustments. Deficiencies caused by malfunction of system equipment or appliances are subject to the terms of the manufacturers warranty.


LANDSCAPE
NOTE:
The builder provides quality trees and shrubs and maintains them until the owner assumes possession of residence (by closing).  The first six (6) months of life are critical to survival and the following precautions should be observed:


1.
Fertilize should be applied by the owner in the first year in moderation.


2.
Homeowner should maintain tree wells and fill with water twice per week (in hot weather, 5 times a week).


3.
Cultivate tree well for at least nine (9) months. 


4.
Do not use root feeders on trees or shrubs.

This warranty covers trees and shrubs installed by the builder before closing. Landscape trees and shrubs are covered by this warranty for a period of 90 days from completion of the installation. We will honor our warranty provided the following conditions are met:


1.
Dead or dying trees or shrubs are reported, in writing, to us within forty five (45) days of occupancy.


2.
Homeowner has not transplanted (moved) trees or shrubs.

3.

Proof of proper maintenance is supplied.


ROUGH TEXTURED LUMBER - EXTERIOR

;
POSSIBLE DEFICIENCY: Cracks or splits in rough sawn posts / trim materials

L
TOLERANCES: Cracks or splits which are completely through the member should not exceed 3/8 inch in width and should not be longer than 1 ½ times the member’s width.

(
BUILDER RESPONSIBILITY: Builder to repair by caulking or nailing.


ROUGH TEXTURED LUMBER - continued
;
POSSIBLE DEFICIENCY: Paint bleeding through rough sawn lumber.

L
TOLERANCE: Painted surface will yellow or slightly discolor.

(
BUILDER RESPONSIBILITY: Surfaces are to maintain primer coat and a finish coat of paint - oil based works best with rough sawn lumber when used as a exterior trim exposed to direct weathering. Rough sawn lumber should be painted an all sides prior to installation.

;
POSSIBLE DEFICIENCY: Beveled un-squared edges or twisted lumber.

L
TOLERANCES: Any combination of the four typical deviations:


BOW: Should not exceed 1 1/4 inch over 14 foot length.


CROOK: Should not exceed 5/8 inch over 14 foot length.


TWIST: Should not exceed 1 3/4 inch over 14 foot length.


CUP: Should not exceed 3/8 inch when compared to a straight line.

(
BUILDER RESPONSIBILITY: Builder should repair or replace defective piece.

;
POSSIBLE DEFICIENCY: Knots or holes.

L
TOLERANCES: Well spaced knots of any quality are permitted in sizes not to exceed :


At edge of wide face: 2 ½ inch


Center line of wide face 3 ½ inch


A 2 ½ inch or less opening due to any cause is within tolerance.

(
BUILDER RESPONSIBILITY: Builder will repair over / above tolerance .

;
POSSIBLE DEFICIENCY: Corresponding members of unequal size.

L
TOLERANCE: Members may vary in any dimension by ½ inch.

(
BUILDER RESPONSIBILITY: Builder will repair over / above tolerances.


EXTERIOR MASONRY - BRICK AND MORTAR - STUCCO SURFACES
;
POSSIBLE DEFICIENCY: Cracks in brick veneer or masonry wall.

L
TOLERANCE: Small cracks up to 1/8 inch in width do not constitute a deficiency.

(
BUILDER RESPONSIBILITY: Builder will repair cracks in excess of 1/8 inch width by surface pointing. These repairs should be made toward the end of the warranty period to permit normal movement and to allow the home to stabilize. (No painting will be done).

;
POSSIBLE DEFICIENCY: Efflorescence on masonry or stucco.

L
TOLERANCES: Efflorescence is a white powdery substance that appears on masonry type surfaces. It is composed of water-soluble salts originally present in cementitious materials and is carried to the surface through moisture evaporation.

(
BUILDER RESPONSIBILITY: None. Efflorescence will wash off naturally or can be removed by dry brushing.

;
POSSIBLE DEFICIENCY: Cracks in stucco.

L
TOLERANCE: Hairline cracks in stucco are not uncommon - cracks less than 1/8" are thin industry standard , however, all cracking should be addressed as soon as possible to avoid further deterioration.

(
BUILDER RESPONSIBILITY: Cracks greater than 1/8" will be repaired by cleaning, pointing, bonding, and filling. Keeping material as moist as possible to form proper bond. Patches should cure 30 days before repainting.


PAINTING
NOTE: BUILDER IS NOT RESPONSIBLE TO MATCH OR REPAIR PAINT OR OTHER WALL COVERINGS INSTALLED BY THE OWNER. THE FOLLOWING POSSIBILITIES INDICATE BUILDER RESPONSIBILITY FOR MATERIALS HE APPLIED OR INSTALLED.

;
POSSIBLE DEFICIENCY: Exterior paint or stain peels or deteriorates.

L
TOLERANCES: Exterior paints or stains should not fail in the first year of ownership.

(
BUILDER RESPONSIBILITY: Builder shall properly prepare and refinish affected areas, matching color as closely as possible. Where finish deterioration affects the majority of the wall or area, the whole area should be refinished. 

;
POSSIBLE DEFICIENCY: Painting required as corollary repair because of other work.

L
TOLERANCES: Necessary repairs required under this warranty should be refinished to match surrounding areas within reason, however, repairs made after thirty (30) days of closing date will sustain shade variations in paint repairs.

(
BUILDER RESPONSIBILITY: Refinish repair areas as indicated noting tolerances.

;
POSSIBLE DEFICIENCY: Deterioration of varnish or lacquer finishes.

L
TOLERANCES: Natural finishes on interior woodwork require maintenance at least bi-annually.

(
BUILDER RESPONSIBILITY: Retouch affected areas of natural finished interior woodwork, matching the color as closely as reasonably possible where necessary within the first six months of structure completion.

;
POSSIBLE DEFICIENCY: Interior paint quality.

L
TOLERANCE: Interior paint surfaces unless otherwise contracted, are flat finish (except in baths & kitchen) and are applied to visually cover wall and ceiling surfaces.

(
BUILDER RESPONSIBILITY: Interior paint shall be applied in such a manner sufficient to visually cover wall and knock down ceiling surfaces. The builder shall retouch wall, ceiling, or trim surfaces where inadequate paint has been applied to cover original surfaces.


PLUMBING
;
POSSIBLE DEFICIENCY: Leaks from any piping.

L
TOLERANCE: No leaks of any kind should exist in any soil, waste, vent or water pipe. Condensation does not constitute leakage, and is not covered.

(
BUILDER RESPONSIBILITY: Builder shall make necessary repairs to eliminate leaks in pipes.

;
POSSIBLE DEFICIENCY: Faucet or valve leak.

L
TOLERANCE: No valve or faucet should leak due to defects in material or workmanship. However, dripping due to defective washers is considered maintenance after 30 days.

(
BUILDER RESPONSIBILITY: Builder shall repair/replace faucet/valve within the first 30 days.

;
POSSIBLE DEFICIENCY: Defective plumbing fixtures, appliances or trim fittings.

L
TOLERANCES: Fixtures, etc. should be judged according to their manufacturing standards.


PLUMBING CONTINUED
(
BUILDER RESPONSIBILITY: The builder shall replace any fixtures or fittings which are outside of acceptable standards as defined by the manufacturer and noted on the walk-through form.

;
POSSIBLE DEFICIENCY: Stopped up sewers, fixtures and drains.

L
TOLERANCES: Sewers, fixtures and drains are warranted to operate properly for the first thirty (30) days.

(
BUILDER RESPONSIBILITY: The builder is not responsible for sewers, fixtures and drains which are clogged through owner’s negligence. If a problem occurs, the owner is to consult the builder for a proper course of action. Where defective construction is shown to be the cause, the builder shall assume the cost of the repair, where owner negligence is shown to be the cause, the owner shall assume all repair costs. Builder is not responsible for repair costs incurred by the homeowner without approval of builder beforehand.

;
POSSIBLE DEFICIENCY: Septic system fails to operate properly.

L
TOLERANCE: Septic system should be capable of properly handling normal flow of effluent.

(
BUILDER RESPONSIBILITY: Builder shall take corrective action as required. Builder shall not be responsible for malfunction which occurs through owner negligence or abuse.


PORCELAIN SURFACES
;
POSSIBLE DEFICIENCY: Cracking and/or chipping of porcelain or enameled surfaces.

L
TOLERANCES: Chips and scratches on porcelain surfaces of bathtub and kitchen sinks can occur when surfaces are hit with a sharp or heavy object.

(
BUILDER RESPONSIBILITY: None. Any deficiencies must be noted on walk through.


ROOFING
;
POSSIBLE DEFICIENCY: Roof leaks.

L
TOLERANCE: Roof should not leak under normal wear & tear.

(
BUILDER RESPONSIBILITY: Builder will correct any verified roof leaks. Builder is not responsible for leaks caused by roof alterations (i.e. aerials, etc.) made at homeowners direction or adverse weather conditions or leaks caused from traffic on the roof system.

;
POSSIBLE DEFICIENCY: Roof tiles / Shingles slipping/sliding.

L
TOLERANCE: None 

(
BUILDER RESPONSIBILITY: Repair / replace slipping components. 


DRYWALL
;
POSSIBLE DEFICIENCY: Uneven texture surfaces

L
TOLERANCE: Evenly as possible

(
BUILDER RESPONSIBILITY: Obvious over/under-spray,  re-sprayed or floated to blend in exiting.

;
POSSIBLE DEFICIENCY: Visible defects, nail tops, cracks, (1/4 inch or less) and seam lines, due to normal shrinkage, expansion or movement of home.

L
TOLERANCE: Nail pops and tape seams should not be visible to the naked eye. 

(
BUILDER RESPONSIBILITY: Builder will repair and repaint as necessary any inconsistencies noted at time of walk thru. 

;
POSSIBLE DEFICIENCY: Bow in wall, or wall out of plumb

L
TOLERANCE: Wall bowed out of plumb more than 1/4 inch in any 36" span should be repaired.

(
BUILDER RESPONSIBILITY: Builder to repair as required.


WEATHER STRIPPING AND SEALS
;
POSSIBLE DEFICIENCY: Drafts around doors and windows.

L
TOLERANCE: Doors and windows shall be free of drafts during normal weather conditions. 

(
BUILDER RESPONSIBILITY: Builder to correct or repair as required.


WINDOWS
;
POSSIBLE DEFICIENCY: Windows don’t open easily or will not stay open.

L
TOLERANCE: Windows should, with relative ease, raise and lower.

(
BUILDER RESPONSIBILITY: Adjust, replace balancers or rehang as necessary.

;
POSSIBLE DEFICIENCY: Window leaks/water stands in outside sill.

L
TOLERANCE: Windows should not leak - though not to be confused with condensation.

(
BUILDER RESPONSIBILITY: Repair flashing or sealants as required. Sill areas should slope away from house.


SECTION II - MAINTENANCE CONSIDERATIONS
This section contains useful information on the systems and components of your home. It outlines maintenance considerations and helpful tips to keep your home functioning for years to come.


APPLIANCES
Your new electric or gas appliances are accompanied by instruction books and other papers. Look through them carefully. Remove, fill out and mail any return post cards necessary to record warranties. Read all instructions so you will know how to get the best service from what you own. If a gas appliance fails to work, check to see if the pilot light is lit. If you suspect a gas leak, turn off the main gas valve near the meter and call the gas company. Due to normal power surge of local utility services, if your electric appliances fail to operate, always check the breakers first.


CABINETS
Kitchen cabinets and bathroom vanities should never be cleaned with harsh abrasives. The counter tops are generally heat and stain resistant under proper care, but protect them from hot irons pots, pans, or baking dishes taken directly from an oven, broiler or burner. The maximum safe temperature the counter will stand is 275< F. Wood cabinets may be cleaned like any wood furniture. Counter tops may be cleaned with detergent solution. Never cut anything directly on the cabinet top; the knife may dent or nick the surface. Keep cabinet doors and drawers closed when not in use. Your cabinet doors have adjustable hinges which are easily realigned with a screwdriver.


CONCRETE
It is impossible to prevent cracking in concrete and therefore, we do not guarantee the concrete components against cracking.  We have anticipated stresses on walks, driveways and steps and have provided contraction and expansion joints. Unanticipated cracking may result from conditions over which we have no control, such as unequal property sub-grade settlement,  uneven moisture conditions, or expansive soils. There will be cracks because of the plastic nature of cement and the thermal effects of weather on it. It is important not to park vehicles on sidewalks or patio areas. Keep an eye out for erosion around drives and walkways, when planting landscape keep clear distances from drives, 


FOUNDATIONS OR EXTERIOR WALL
Foundations are subject to a wide variety of stress and strains. The foundation of the exterior walls maintain a fairly constant temperature, whereas wall sections are subject to extreme temperature changes.  This conditioning causes exterior wall protective materials such as; stucco, concrete or masonry, to expand and contract, creating minor cracks. One was to aid in the battle is to maintain uniform moisture conditions in the soil around the foundation. If not reasonably maintained, it is easier for one section of the foundation to move more vertically than another, causing the foundation to stress. This action will not necessarily damage the foundation, but the exterior walls and interior drywall sections will show evidence by cracking under the stress.


CONDENSATION
Condensation takes place wherever warm, moist air inside the house comes in contact with a colder surface such as windows. Ventilation helps eliminate condensation, so do not obstruct opening such as attic louvers. Condensation is at its maximum in new homes. When your home was built, many gallons of water went into materials such as concrete, tile work, and even some types of paint. This moisture is removed by evaporation. Proper ventilation is provided whenever possible to bring this normal drying-out process to its conclusion as steadily as possible.


DOORS
After the warranty period, maintenance of exterior doors is important. Sticking is the most common problem with doors. If the sticking is caused by swelling in damp weather, fold sandpaper around a wood lock and sand the edge that binds. If the sticking is the result of uneven alignment, check to see that the hinge screws are tight and holding properly. If the hinge screws are tight and the door is still out of alignment, sand or plane the edge that binds. The weatherstripping on your exterior doors will occasionally require adjusting to maintain a good seal. This can easily be done by firmly running a screwdriver up and down the groove in the weatherstripping. A well-sealed door should be somewhat hard to open and close. A slight air crack around the door, however, is normal. A hard wind may cause a weatherstrip to howl. This can be adjusted as above however, is not adjustable for very hard winds. Wood exterior doors should be painted when the house or trim is painted. Natural finished doors will require frequent re-coating of protective finishes. Much more so than painted doors. If your home has exterior doors with raised panels, it is common for the panels to dry at different rates causing slight shrinkage. This appears as though the panel is pulling away from the balance of the door. Conditions of this nature can be easily repaired by repainting the newly exposed wood with a fine paint brush to match the rest of the door. The structural strength of the door is not impaired in any way by this shrinkage.

GARAGE OVERHEAD DOORS
DO NOT ATTEMPT TO ADJUST THE TENSION OF YOUR GARAGE DOOR. The moving parts of the garage doors should be oiled about once every three months. If you have a wood door, the screws that fasten the hardware should be tightened annually as wood shrinks as ages.
 
DRYWALL - WALLS AND CEILINGS
The interior walls of your new home are constructed of gypsum wallboard and they should last, without undue maintenance, for the life of the building. In unusual cases, such as extreme shrinking in framing boards, minor cracks may appear. No repair should be attempted until the room is ready to be redecorated. At that time, fill the cracks with sparkling compound, smooth it out with fine sandpaper, and then redecorate the entire surface. Sometimes normal shrinkage will cause nail pops. The lumber and the wallboard shrink away from the nail and leave it sticking out beyond the surface of the wallboard. Popped nails do not alter the strength of the wall, and they should be left alone until time to redecorate. At that time they should be reset, re-spackled and repainted with the rest of the wall. Unusual abrasions may scuff or indent the surface of the gypsum walls. In that event, fill the indentation with two or more applications of joint cement used for drywall taping.

ELECTRICAL
The electrical wiring and equipment in your home are protected by circuit breakers. They are the safety valves of your home’s electrical system. Circuit breakers may be reset by first switching the breaker to FULL OFF and then back to FULL ON. The master breaker is located in the electrical service panel box. When the master breaker is tripped, the electricity to the house is off. In the event of complete power failure, first determine if your neighbors have power. If not, notify the power company. If the power failure has occurred only in your home, check master circuit breaker. 

EXTERIOR WOOD SIDING
If your home has real wood sidings, you do not have to worry about wear, however, do not over-paint. A repainting every four to six years is generally sufficient. Over-painting builds up an unnecessary and troublesome thickness of paint which may crack or peel. Stained wood should be re-stained every one to two years.


FLOOR COVERINGS
Resilient floors include such types as linoleum, asphalt, vinyl, and rubber. Give daily care to resilient floors by removing loose dirt. Wipe up soils immediately but if a spill or spot dries, remove it with a damp sponge, cloth, or mop. Damp mop occasionally to prolong the period between cleanings. However, when floors are dull use a good detergent diluted as recommended by the manufacturer. Use just enough mechanical action with a mop, cloth or floor scrubber to loosen dirt. Always rinse floor and let dry. The best polish for most resilient floors is a water emulsion wax. Use either a floor finish nor a wax on the clean, dry floor. Finishes provide hard films that do not smear, but do not respond to buffing. Waxy polishes leave softer films with slightly lower gloss that can be buffed to restore appearance. The right amount is the least that can be applied without streaking. Let it dry about 30 minutes before exposure to traffic. Periodically (usually once or twice a year) remove build-up of old polish or wax. 


INTERIOR TRIMS AND MOLDINGS
In the normal process of settling and shrinking, trimming and molding, such as baseboard or quarter-round, may separate from the floor leaving a small space that will catch dust and dirt. Loosening the quarter-round or other trim and re-nailing in proper position will eliminate this problem. If a small separation occurs at corners or other seams, it can be filled with wood filler, but sometimes further settling will bring the piece back together again. The filler can be strained or painted to match the molding. A thin piece of cardboard or heavy paper slipped under the molding during the painting will protect the floor or rug. 

PLUMBING SYSTEMS & FIXTURES
To prolong the life of plumbing fixtures & systems the following is helpful:

1.
Don’t let food wastes stand in the sink. If you have a disposal, dispose of food waste as it accumulates. If you do not have a disposal, put the waste in an appropriate container.

2.
Don’t use plumbing fixtures to hold paint, pans, trash, or tools when you are redecorating, and cover them when painting walls and ceilings.

3.
Don’t step in a bathtub with shoes on for any reason. Shoe soles carry hundreds of gritty particles that will scratch the surface.

4.
Don’t use plumbing fixtures as receptacles for photographic or developing solutions. Developing stains are extremely difficult to remove.


BATHTUBS, SINKS AND SHOWERS
Bathtubs, sinks and showers are made of a variety of materials, although vitreous china and porcelain enamel on cast iron or steel are among the most common. Other materials include pulverized marble resin from vanity tops and shower bases. Each type requires special consideration when maintaining, always check for manufacturer specifications. Vitreous china and porcelain enamel  surfaces are smooth and glossy, and harder than steel, but will scratch and stain. Be careful not to chip, scratch or stain. A blow from a heavy or sharp object can chip the surface, and scraping or gauging metal utensils in a sink will gradually scratch and dull the surface. New fixtures can be dulled or stained  through improper or excessive use of strong abrasive cleaners. Most household cleaners are mildly abrasive, and used with plenty of water, are not harmful; but to be safe, a non-abrasive cleaner is always recommended.

CAULKING
Caulking in bathrooms requires replacement usually within two years of use. If the caulking around your bathtub or sink should appear dried out or cracked, remove and replace it. Silicone caulk is most commonly used and can be purchased  in applicator tubes or in disposable caulking guns.

DRAINAGE FIXTURES
Each plumbing fixture in your home has a drain trap, a j-shaped piece of pipe designed to provide a water barrier between your home and the danger of sewer gas. The trap holds water, which prevents the air-borne bacteria and odor of the sewer gas from entering the house. If any fixture is used infrequently, it should be turned on at regular intervals to replace evaporating water and ensure that the barrier remains intact. Traps, because of their shapes, are also the point at which drains are most likely to become clogged. When battling clogs, in bathtubs, sinks & showers, first use a plunger. Be sure the rubber cup of the plunger covers the drain opening and that the water comes well up over the cup edge. If the plunger does not work, try using a plumber’s snake. If the drain can be partly opened with a regular plunger or snake, hot water may finish the job. If not, open the trap under the fixture. Put a bucket or pan under it to catch the water in it. A piece of wire may help to dislodge the blockage. The snake can also be run in at this point. FYI -Although it is sold commercially as a drain cleaner, never use caustic soda to open a drain. It will combine with the grease from soap and food wastes to form an insoluble compound. Potash lye or caustic potash may be added to finish opening the drain, but never use them on a completely stopped up drain. They may take as long as over night to work, and if you have to open the trap, the chemicals would be a hazard. WARNING: Because potash lye and caustic are highly corrosive, always pour them slowing into the drain after chemicals have been added; the water may splash and cause an injury or damage nearby surfaces.

 GARBAGE DISPOSAL
Your instruction booklet will give you the precise directions for operation of the disposal. Most people erroneously conclude that because their waste disposal is capable of grinding up to most garbage, it is also capable of eliminating grease and other substances that would not otherwise pour down the drain. In fact, you should be equally careful not to clog drains with grease. When grinding greasy substances, use plenty of cold water. Always use cold water when the disposal is on. Should the drain stop up, do not put chemicals down the disposal. Most disposals have a reset button that works in much the same way as a circuit breaker. Should your disposal become overloaded with a substance it cannot grind, it will turn itself off. If this happens, move the switch to off, remove the substance obstructing the disposals operation, wait about three minutes, and push the reset button (see your instruction booklet for its location), and turn the switch on. If it still does not start, turn it off again and check to be sure you have not tripped the circuit breaker. If the circuit breaker has not interrupted the flow of current, trip the circuit breaker, and use a mop or broom handle to turn the rotating plate in the disposal until it turns freely. Restore current, push the reset button again, and turn the disposal switch to ON.

Avoid putting large amounts of fibrous materials (such as flowers or corn husks) down your disposal. WARNING: Be absolutely sure the switch is at off before inserting your hand to remove materials when the disposal is stalled. Also be sure it is off before using a broomstick.


GLASS SHOWER ENCLOSURES OR STALLS
Shower doors & enclosures are safety glass. To clean glass shower enclosures, an ordinary dishwashing detergent (not soap) will do a good job unless hard water minerals have been deposited. For these, use a commercial glass cleaner containing ammonia or a solution of 1 tablespoon of household ammonia in a quart of warm water. WARNING: Be sure to read the caution note on the label before using the ammonia.


PREVENTION
To avoid stopped up drains, a cardinal rule is never to pour grease into a drain or toilet. Ordinary washing soda (not baking soda) added to a drain on a regular basis will help to keep it clear of grease from soap and cooking utensils. Run hot water through the drain, enough hot water to wash it down the drain opening. Let it set for 15 minutes and run more hot water.

TOILETS
With a few exceptions, treatment of a backed up water closet is much the same as a typical drain. The trap is built into the toilet and is, therefore, less accessible. So, if need be, instead of a snake use a coil spring-steel auger.


WATER HEATERS
All hot water heaters, whether gas or electric, have a control mechanism to govern water temperature. The dial normally should be set at approximately 145< for an electric heater and on normal for a gas heater. Avoid storing anything near your heater because it will obstruct the flow of air and create a fire hazard. Reset buttons are located inside the panel located on the side of the water heater, usually underneath a thin layer of insulation. It is not uncommon for heating elements in water heaters to be replaced within 3-5 years of purchase. Little maintenance is required to keep your water heater operating efficiently, however, it is a good idea to drain your water heater every two years or so to flush any settlement.

HVAC / COOLING AND HEATING SYSTEMS
When using the central air conditioning system, the following information can help you get the maximum benefit from it. Individual room temperature may be regulated by adjusting the registers or dampers in the ducts The thermostat controls converting from the cooling system to the heating system and vice versa. The recommended and design setting for a thermostat is 70<-72< for heat and 78<-80< F for air conditioning. FILTERS MUST BE KEPT CLEAN AND CHANGED REGULARLY FOR MAXIMUM EFFICIENCY. During summer months, as a rule of thumb, filters should be changed with the receipt of each months power bill. The instruction manual for your cooling system will tell you the location for the filter and how to replace it. Condensation lines, coils and handler guts should be cleaned annually by a licensed service company. 


PROPERTY / LANDSCAPE MAINTENANCE
Proper care of the landscape around your house can not only add to the beauty of your home, it can also protect the structure of your house. Your home and surrounding lot grades were established by professional engineers to provide positive drainage away from the building in all directions. Should you wish to change the drainage pattern, be sure that proper drainage slope is maintained. DO NOT RAISE OR FILL THE FINISHED GRADE OF LANDSCAPE ABOVE THE FINISHED FLOOR OF THE HOUSE AND ALWAYS ALLOW AT LEAST 6" BETWEEN THE FINISHED GRADE AND ANY EXTERIOR SIDING.  After installation of landscaping, it is up to the homeowner to provide care and attention for establishment and growth of plants and trees.

ROOF SYSTEMS
Average roof expectancy for standard installation in the state of Florida is less than 12 years. Even the best products yield no more than 20 years. Remember, roofs are protective coverings and not meant to be used as decks, porches or other means of traffic areas. Your roof should be checked periodically and gutters, dead valleys and flat roofs should be kept free of vegetation build up and other debris. Check metal flashings & seal areas where roof abuts walls, chimneys or valleys, or where two roof slopes meet. If a leak should occur, call us or the roofing contractor immediately. If it is repaired as soon as the roofing material has dried, the cost will be far less than if the job is postponed.

SEPTIC SYSTEMS

Know the locations of the septic tank, clean-out and drain-field area. For practical access purposes your tank & drain-field have been located in the front of your home. It is advisable not to plant deep rooting trees or shrubs within close proximity of the tank. Do not park vehicles over the tank or drain-field area. Products which are not biodegradable should not be flushed into the septic tank, this includes plastic products such as diapers, condoms or tampon applicators. The frequency of necessary cleaning of the septic tank is dependent upon the use of your system. With normal use, a family of 4, living in most areas of Florida can expect to clean the septic tank within 3 - 5 years after its installation. The use of a garbage disposal will require cleaning sooner. 

WINDOWS
Your windows are framed in aluminum, which does not need repainting. Aluminum can be left to age to a uniform gray. The oxidation (or graying) will protect it from the elements. If you prefer to keep the brighter new look, a coat of wax will work well. To restore aluminum that has turned gray, polish with steel wool, but prevention is easier than polishing. Check caulking / sealing of exterior frames annually. When re-caulking do not seal weep holes located at sill area of window. When cleaning, wipe glass with a piece of crumbled newspaper and then wash it with a solution of 1 tablespoon of household ammonia (or 3 tablespoons of denatured alcohol) to a quart of warm water or use a commercial glass cleaner containing ammonia. Lightly soiled windows will usually respond to a solution of a cup of vinegar to a gallon of water. Apply the cleaning solution with a lint free cloth or sponge and dry the glass with a chamois, lint free cloth or paper towel. If you have one, a rubber squeegee will speed the drying process. The frames can be cleaned with a mild detergent solution.

HELPFUL HINTS CONCERNING YOUR NEW HOME

FIRE EXTINGUISHERS
Every home should have at least TWO fire extinguishers, one in the kitchen and one under the master bed. Each member of the family should be aware of location and operation. Have it checked annually to be sure it functions properly and is fully charged. Be sure your family knows how to turn off the electricity, gas and water in the event of any emergency of any kind. Immediately upon moving into your home establish a fire escape plan.


FIRST AID KIT
Keep a home first aid kit or its equivalent in a convenient, accessible location. Buy and keep with it a booklet on first aid and home safety.


STORM KIT
Designate a corner of a closet or laundry room as the storm corner. Keep there: gallons of bottled water, a flashlight, an oil lamp (with a lighter or matches taped to it), a battery operated radio (with extra batteries)


DUPLICATE KEYS
Have these made and keep them in convenient hiding places in the event of loss or lock-out. When you take a vacation, a key left with a neighbor for use in the event of an emergency is a good idea. If you forget to tend to something, the neighbor might be able to take care of it.


HOME TOOL KIT
A good home deserves good care. Many of the service problems which may arise during the life of your home are your responsibility or the responsibility of the manufacturers and subcontractors who made and installed the various components of your home. You will need a few basic tools and supplies for everyday use in keeping your home in tip-top shape. Suggested items are: Flashlight, Utility wrench (size 16), cards of assorted faucet washers, standard hand & needlenose pliers, medium size screwdrivers, claw hammer, keyhole saw, box wire nails and brads, sturdy penknife, and roll of tape & lightweight work gloves, 3 in 1 household oil.

ANNUAL CHECKLIST
EXTERIOR
1. 
Shingle roof - check condition of roof and soffit areas, walk roof - if possible use a lawn blower to remove any leaf or tree dropping build up - check for exposed nails / loose shingles & deteriorating caulking around vent and flashing components. Photograph any areas of concern.

2. 
Check condition of attic insulation and underside of roof sheathing. Photograph areas of concern.  Look for water stains.

3. 
Check condition of putty, caulking and exterior paint. Replace or paint as needed.

4. 
Replace mulch at base of foundation, maintaining 6" clearance from INTERIOR finish floor of house.

5. 
Clean gutters & down spouts

INTERIOR
6. 
Have A/C handler (interior)  and condenser / compressor (exterior) serviced by a licensed contractor - clean out condensation line & drip pan, clean coils and fan motor.

7. 
Oil motors of appliances as directed in instruction manuals (periodically) - Clean coils and motor areas of refrigerator and freezer at least annually. 

8. 
Drain water heater, clean buildup from heating element or replace if necessary.

9. 
Check cord and plugs of all electrical appliances for wear. If necessary, have them repaired or replaced (periodically).

10. 
Maintain termite inspection annually!

11. 
Test smoke detectors for proper operation, replace batteries. Clean unit and replace bulbs.

12. 
It’s a great practice to photograph your home on an annual basis - including all exterior elevations especially areas of possible deficiencies - (always note clearance of earth to foundation for termite bonds.)


HOMEOWNER SERVICE DEPARTMENT
LOCATION:

HOURS:

PHONE:


SERVICE POLICY
For your convenience and satisfaction the “Customer Service Department” is the only department authorized to and capable of rendering service to your home.

Service to your home begins with the original Record of Inspection and Acceptance. Items listed on the walk-through sheet are scheduled to be completed within 30 days of the walk-through. Other than emergencies which are discussed later in this policy, items not listed on the original sheet will be taken care of as follows:


1. 30 day service request letter


2. One year service request letter

Letters should be mailed or delivered to our Customer Service Office at the above address. Upon receipt of these letters, our service representative will meet with you to discuss the problems covered by our warranty. These problems are also scheduled to be corrected within 30 days from the date of your meeting with the Customer Service Representative.

Inspection and service will be performed from 8:00 a.m. to 4:00 p.m., Monday through Friday. Appointments for Thursdays will be made for uncompleted work (three times not home) or for homeowners who are both employed. When an attempt is made to perform service work and the owner is not at home, a door tag will be left showing trade, date, and time the call was made. Inspections will be made with the owner; service work may be completed with a friend. The friend must remain in the house until work is completed.

To assist us in giving you expeditious service, please call our office and give us your phone number as soon as you receive it.

ALL SERVICE REQUESTS MUST BE IN WRITING.

ONLY EMERGENCIES WILL BE RESPONDED TO FROM A PHONE CALL.


HOMEOWNER SUBCONTRACTOR LIST

TYPE
COMPANY / ADDRESS
PHONE # / CONTACT
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